FOR IMMEDIATE RELEASE

Westminster Village North Resident Honored with LeadingAge Indiana Volunteer of the Year
Award

INDIANAPOLIS, Ind. — Westminster Village North, a BHI Senior Living community, is proud to
announce that resident Marcy Hankins has been named the recipient of the LeadingAge Indiana
Volunteer of the Year Award, a prestigious honor recognizing exceptional commitment to older
adults and outstanding volunteer service within senior living communities.

Marcy, a resident of Westminster Village North since 2023, was selected by the LeadingAge
Indiana Awards Committee for her extraordinary dedication, compassion, and meaningful
contributions to the Westminster Village North community and beyond.

The LeadingAge Indiana Volunteer of the Year Award recognizes individuals whose volunteer
efforts enhance quality of life for seniors, positively impact their community, and promote the
mission and goals of the organization they serve. Marcy embodies each of these qualities
through her daily acts of kindness, leadership, and service.

“Marcy represents the very best of servant leadership and community engagement,” said John
Dattilo, President and CEO of BHI Senior Living. “Her compassion, generosity, and unwavering
dedication to others reflect the mission and values we strive to live out each day across our BHI
communities. The impact she has made on residents, families, and team members at
Westminster Village North is truly extraordinary, and we are incredibly proud to celebrate this
well-deserved recognition.”

Marcy’s volunteer efforts touch nearly every aspect of community life. She regularly calls Bingo
multiple times each week for Assisted Living residents, including evening and weekend sessions,
bringing joy, connection, and laughter to participants. Her warm spirit and enthusiasm create an
inviting and engaging atmosphere for residents of all abilities.

In addition to her social programming involvement, Marcy is passionate about environmental
stewardship. She actively monitors recycling efforts throughout the community, ensuring proper
sorting practices while helping reduce contamination. She frequently goes above and beyond by
collecting recyclable materials around campus and helping educate fellow residents on
sustainability efforts.

Marcy also plays a significant role in charitable outreach initiatives at Westminster Village
North. She has helped organize and support community-wide sock and food drives benefiting
local outreach programs through the chaplain’s office. From monitoring donation bins to



personally assisting with deliveries, Marcy’s dedication to helping others extends well beyond
the walls of the community.

Perhaps most meaningful is the personal care she shows fellow residents each day. Marcy sends
handwritten birthday cards to residents throughout the community and thoughtfully mails
get-well cards to residents returning from hospital stays. She regularly visits residents in Health
Care, offering companionship, encouragement, and kindness that brighten the lives of those
around her.

Her support of Westminster Village North’s Life Enrichment department has also been
invaluable. Marcy assists with event setup and cleanup, helps residents during activities and
meals, encourages participation, and advocates for residents—particularly those in Assisted
Living who may need additional support or encouragement to share their voices.

Above all, Marcy is known throughout the community for her willingness to help wherever
needed. Her attentiveness, generosity, and servant-hearted approach have made her an integral
part of the Westminster Village North family.

Westminster Village North and BHI Senior Living congratulate Marcy Hankins on this
well-deserved honor and thank her for the countless ways she continues to enrich the lives of
others through volunteerism, compassion, and leadership.
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For more information about Westminster Village North, visit
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